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Investigating the role of e-learning system in creating
social capital among university professors

Abstract

Considering the development of e-learning and its use in the country's universities, the
issue of social capital has been felt as a challenge among professors. Therefore, this study
was conducted to identify the role of e-learning system in creating social capital and
provide a suitable framework for promoting e-learning. The research method is
descriptive-correlation. The statistical population of this study consists of all members of
the faculty of Shiraz universities in the academic year 1399-1400,The sampling method
is multi-stage cluster with relative distribution. The sample size based on Krejcie-Morgan
table, considering a 5% error, 280 people were considered as the sample. Two researcher-
made questionnaires were used to collect data. The first questionnaire was developed to
measure the components of the e-learning system and the second questionnaire was
developed to measure social capital. The content validity of the questionnaires was
confirmed by experts. The reliability of the components of the e-learning system
questionnaire and the social capital questionnaire was evaluated and confirmed. In
addition to descriptive statistics, inferential statistics of mean difference test, one-way
analysis of variance, Pearson correlation, multiple regression, course analysis and
structural equation were used to analyze the data. The results showed that in e-learning,
poor communication and member interactions and indirect communication and weak
links in e-learning lead to a reduction in the amount of social capital. Also, according to
the faculty, the performance of e-learning in creating an interactive and communication
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space, the functioning of information technology and technical management, and support
and management of organizational behavior is undesirable.

Keywords:e-learning,educationalplanning,social  capital, organizational behavior
management and communication-structural space
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