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Investigating the Effect of Resilience on
Organizational Performance with the
Mediating Role of Risk and Purchasing
Performance Management

Abstract

Disorders caused by various crises from the past to the present have
had the greatest impact on the performance of the organization. One of
the issues that has attracted the attention of experts in recent years due
to the increase in disruption of organizational processes due to various
political, economic, social, natural and human crises is the issue of
organizational resilience. This study was conducted to investigate the
effect of resilience on organizational performance with the mediating
role of risk performance management and purchasing in health centers
in Guilan province. The statistical population of the study was the
staff of health centers in Guilan province that the statistical sample
included 330 people among the people present in this community. In
order to analyze the statistical data and test the research hypotheses
using SPSS24 and AMOS?24 statistical software, structural equation
modeling was performed. Data analysis in this study at 95%
confidence level showed that auditing has a positive and significant
effect on organizational performance, risk operational performance
management, purchasing performance and risk performance
management reputation. Risk operational performance management,
purchasing performance and risk performance management have a
mediating role in relation to the impact of auditing on the performance
of the organization.

Keywords: Organizational Performance, Performance Management,
Resilience, Risk.



