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Investigating the Applications and
Challenges of Artificial Intelligence in the
Public Sector

Abstract

Today, extensive advances in artificial intelligence have attracted the
attention of many scientific and industrial centers, also created a wide
range of new opportunities for the use of artificial intelligence in the
public sector. The purpose of this study is to investigate the applications
and challenges of artificial intelligence in the public sector; Until the
applications of this technology and its challenges aren't understood by
governments and their relevant authorities; They can't plan to avoid or
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solve challenges .To achieve this goal, by systematically reviewing the
scientific literature, we have succeeded in extracting 40 articles then
analyzing and compiling the applications and challenges of Al in the
public sectors; During this research ,the significant articles on the
applications of artificial intelligence technology in the public sector
have been reviewed and it has been tried to identify the most worked
topics in this field by referring to the thematic category of articles in
this field, Then we have provided an appropriate classification of
artificial intelligence applications and the challenges faced by Al during
implementation and execution at three levels of system, organization,
and individual, then have been proposed serious challenges and
solutions; Finally, we have suggestions for future research.

Keywords: Artificial Intelligence, Public Sector, Applications of Avrtificial
Intelligence in the Public Sector, Challenges of Artificial Intelligence,
Acrtificial Intelligence in the Public S
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