: Gl 5 elaxl wlo e Jadlon len o5l 5 Jo ilen s su] 716 :

First International & Third National Conference on Social Capital & Resiliency

T / ., .
$o9ls S Pl LB S e

i ) g o1y Jo — 48 5 S Sy oo iyl (8 gzils - Lidl o pn )
afshar.zohre@kntu.ac.ir

TR

JoSis 1y golamdl o Shoe g axmgi olol 5 b oo b (Gl 5 (So58 (rmeb loy) diloj g5 (w b &
S S ey |, solatil 0, an] b anlgi e g5 b L5 aylepes £45 4 o) 4 Canslodd e 55T s e
L Golie Jlo p g Jbo lin (elosrl oy ilises polaw Canl seloizl alojr Cosl 00 (B0l 3 45 ogs rlo pun
o 3 5l sl Sb sl by Je mlie 4 65 e Of Solil ogas 4 I 5 cS Glalo Ll
I a5 b ol Jo 5,Shee 1 slitnl wlom g o B gy 1 3eiS (ol a0 s
sob ar w0 (Lt aalllae @l el iogi- (Ll Goko s, 5 Sl 55158 S Al &g (03T
L rmie caldy 5 (o958 a5l Glajles o Slos cilizes o aie 5o 1) )5l il (olozzl plo s vt ed

Ded oo Hlojle Gl g (st 5)ll Glaul (0B, e ol el @,k cpl 5l g wisy (so Soue
38kes w5 5150 (plozzl arlops polae goloizl aylejuoflsacls

Investigating the role of different levels of social capital on

performance focusing on the role of innovation mediation

Traditionally, three types of capital (natural, physical, and human capital) together form the
basis of economic development and performance. It is now clear that these three types of
capital can only partially determine economic growth. An important asset that has been
forgotten, is social capital. Different levels of social capital provide different financial and
non-financial resources for business owners, especially startups that need many financial
resources to be resilient. The purpose of this research is to study the role of the three levels
of social capital on the financial performance of the organization by taking into account the
moderating role of entrepreneurship orientation and mediating role of innovation and the
research method is analytical-descriptive. The results of this study show that social capital
improves innovation in various organizational functions indirectly, including sales and
service satisfaction, thereby creating a sustainable competitive advantage, customer
retention, and the survival of the organization.

Keywords: Social Capital, Social Capital Levels, Innovation, Performance
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